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Government 2.0 Talking Points



Innovative Solutions


 
Washington, DC’s Apps for Democracy


 

www.appsfordemocracy.org



 
BART and social media


 

bart.gov



 
TSA Blog


 

www.tsa.gov/blog



 
Portland TriMet developer resources


 

developer.trimet.org



Gov 2.0 Pros


 
Releases data in channels outside of our purview



 
Allows for most efficient use of our services



 
Saves time & money



 
Fosters goodwill with the community



 
Most creative solutions will likely come from the public



Gov 2.0 Cons


 
Internal resources still required: monitoring data uses, active 
listening to new channels, responding in new formats



 
Need to ensure data remains accurate



 
Need to ensure information reaches all communities, 
including disabled
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